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Business Unit Giving
Our business units each maintain charitable giving budgets and make contributions that benefit 

community groups and organizations within a broad set of philanthropic guidelines. Across all of  

our companies, we collectively focus on education and leadership development, the environment, 

underserved and communities of color, emergency preparedness and safety and economic development. 

In total, our business units gave nearly $4.8 million to their communities in 2010.

Nonprofit Leadership
Governance is just as important to a nonprofit organization as it is to our company, so we encourage 

employees to get involved in nonprofit governance and serve on boards and committees as appropriate. 

In 2010, our senior executives alone invested more than 5,400 hours of volunteer time serving on the 

boards of nonprofit organizations. 

Helping the Environment

Our Sempra Generation business unit created the Mesquite Power Wildlife Oasis from restored farmland near  
its power plant in Arlington, Arizona. In partnership with Wildlife for Tomorrow, Sempra Generation sponsors 
field trips so that more than 1,000 schoolchildren each year can enjoy guided tours of the Oasis and explore the 
40 acres of interactive trails and wildlife.

Helping the Underserved

At our business unit SoCalGas, 153 scholarships totaling more than $130,000 were given to students graduating 
from high school and community colleges in Southern California in 2010. Some 84 percent of the scholarships 
were awarded to underserved African American, Asian, Native American and Latino students — a huge priority  
in its service territory.
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Performance Data Table
2007 2008 2009 2010

Financial Highlights

Revenues (millions of dollars) 11,438 10,758 8,106 9,003

Earnings (millions of dollars)1 1,099 1,113 1,119 739

Earnings per diluted share (dollars) 4.16 4.43 4.52 2.98

Total Assets (millions of dollars) 28,717 26,400 28,512 30,283

Governance & Ethics

Number of Board directors 11 12 12 11

Number of Independent Board directors 9 10 10 9

Independent Board Directors that are women or minorities (% of independent Directors) 33 40 40 56

Ethics and Compliance Helpline calls 103 129 1502 130

Our Employees

Number of employees 13,500 13,600 13,800 17,500

Employee work-related fatalities 0 1 2 1

Recordable injury case rate (per 100 full-time workers) 4.70 4.62 4.42 3.64

Employee lost workday case rate (per 100 full-time workers) 1.35 1.50 1.26 1.18

Women in workforce (% of U.S. employees) 31 31 31 31

Women in management (% of U.S. management) 34 34 35 36

Minorities in workforce (% of U.S. employees) 53 53 52 53

Minorities in management (% of U.S. management) 42 42 42 46

Environment

Renewable energy deliveries (% of previous year total sales)3 5.23 6.14 10.25 11.9

Agency inspections 266 301 403 287

Notices of violation (NOV)4 9 6 11 13

Inspections with no NOV issued (% of total inspections)5 97 98 97 96

Fines and penalties (dollars) 14,750 27,261 23,993 25,125

Internal compliance assessments and audits 238 325 329 460

Direct greenhouse gas emissions (million metric tons CO
2
e) 9.9 10.7 10.3 9.9

Indirect greenhouse gas emissions (million metric tons CO
2
e) 0.535 0.472 0.204 0.329

Greenhouse gas emissions from SDG&E purchased power (million metric tons CO
2
) 6.2 5.5 4.9 4.8

CO
2
 emissions rate for power generation (lbs CO

2
/MWh)6 713 725 726 735

NO
x
 emissions from power generation (tons) 553 621 572 545

NO
x
 emissions rate from power generation (lbs/MWh)6 0.049 0.051 0.049 0.049

SO
2
 emissions from power generation (tons) 34 37 34 36

SO
2
 emissions rate from power generation (lbs/MWh)6 0.003 0.003 0.003 0.003

Potable water used in power generation (billions of gallons)7 2.9 2.8 2.7 2.8

Salt water used in power generation (billions of gallons)7 5.6 5.5 5.1 4.9

Reclaimed and on-site wastewater used in power generation (billions of gallons)7 2.3 2.5 2.5 2.1

Returned potable and reclaimed water (billions of gallons)7 6.2 6.2 5.8 5.4

Hazardous waste (tons) 20,695 6,678 2,187 7,289

Community Partnerships

Sempra Energy and Sempra Energy Foundation giving (millions of dollars)8 11.7 16.3 13.7 14.1

Spending on diverse business enterprises (% of total spending)9 26 30 31 37

1 �Earnings from 2007 include a $26 million loss from  
discontinued operations.	

2 Number reported in 2009 report was 146.
3 �Power purchased on behalf of San Diego Gas & Electric customers.
4 Self-reported violations are not included.

 5 �The calculation for this percentage does not include the  
two NOVs that were neither self-reported nor a result of  
 an agency inspection.

6 �Emissions rate of Sempra-owned generation on an  
equity-share basis, including the San Onofre Nuclear  
Generating Station and Fowler Ridge II.

7 �Water used by Sempra-owned generation on an equity-share 
basis, including the San Onofre Nuclear Generating Station.

8 �2008 number includes one-time contribution of $5.2 million 
to individuals and families affected by the 2007 southern 
California wildfires.

9 �Covers spending on diverse business enterprises at SDG&E  
and SoCalGas only. 	
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2010 Awards

�	� Sempra Energy® ranked No. 5 among electric and gas utilities 

on Fortune® magazine’s “Most Admired” list.

�	� Sempra Energy identified as one of “100 Best Corporate 

Citizens” by Corporate Responsibility Magazine.

�	� Sempra Energy recognized by the Ethisphere Institute as  

one of the “World’s Most Ethical Companies.”

�	� Sempra Energy received a 100% score on the Human Rights 

Campaign — Corporate Equality Index.

�	� Sempra Energy named to Hispanic Business® magazine’s  

list of “Top 25 Supplier Diversity Companies.”

�	� Sempra Energy named to Black Enterprise magazine’s list  

of “40 Best Companies for Diversity.”

�	� Sempra Energy’s legal department received the Southern 

California Chapter of the Association of Corporate Counsel’s 

(ACCA-SoCal) distinguished “Corporate Diversity” award. 

� �Sempra Energy ranked No. 1 on American Customer Satisfaction 

Index Survey ranking of customer satisfaction among the 

largest U.S. investor-owned utilities for second year in a row.

�	� SDG&E® was PA Consulting Group’s 2010 ReliabilityOne 

National Award winner for Outstanding Reliability  

Performance and was also named “Best in the West” for  

the fifth year in a row.

�	� SDG&E received the San Diego Business Journal’s  

Cybersecurity Award in the category of Critical Infrastructure 

Protection at the First Annual Cybersecurity Awards, hosted 

by the San Diego Business Journal and Securing Our eCity.

�	� SDG&E ranked as No. 1 most intelligent utility according to  

the annual ranking compiled by Intelligent Utility® magazine 

and IDC Energy Insights.

�	� SoCalGas® received the Founders Award from Imagen 

Foundation, which encourages and recognizes the positive 

portrayals of Latinos in the media.

�	� SoCalGas received a 2010 Excellence in ENERGY STAR® 

Promotion Award from the U.S. Environmental Protection 

Agency for its outstanding contributions to energy-efficiency 

and reducing greenhouse gas emissions through its consumer 

education efforts promoting energy-efficient products  

and services.
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Sempra Energy 2011 Goals

Our Business

�	 Achieve earnings per share of $4.00 to $4.30.

Our Environment

�	 Reduce fleet vehicle emissions at our California utilities 15 percent by 2012 compared to a 2007 baseline of 56,023 metric tons of CO
2
e.

�	 Provide an average of 20 percent of our SDG&E customers’ electricity from renewable sources of energy such as wind and solar in 2011-2013,  
25 percent in 2016, and 33 percent in 2020.

�	 Provide an average of 20 percent of our SDG&E customers’ electricity from renewable sources of energy such as wind and solar in 2011-2013,  
25 percent in 2016, and 33 percent in 2020.

�	 Stay on track to develop 1,000 megawatts of renewable energy by 2016 through our Sempra Generation business unit.

� 	At SDG&E, achieve the following targets through customer energy efficiency: 
• 187 GWh in energy savings 
• 37 megawatts in energy demand 
• 4.1 million therms of natural gas saved.*

� 	SoCalGas achieve the following target through customer energy efficiency:  
• 30 million therms of natural gas saved.*

�	 Remain on track to complete installation of 2.3 million Smart Meters in SDG&E’s service territory by 2012.

*�Goal is subject to the availability of energy efficiency program funds which may be reallocated, under California Senate Bill 87, to California’s General Fund.

Our People

�	 Maintain 30 percent in spending with Diverse Business Enterprises at our California Utilities.

Our Communities

�	 Limit average duration of outages (SAIDI) to 59 minutes per customer per year.

�	 Limit average number of outages per customer (SAIFI) to 0.55.

�	 CARE program enrollment rate: 
• Enroll 86 percent of SDG&E’s eligible customers 
• Enroll 95 percent of SoCalGas’ eligible customers.

�	 Energy Savings Assistance Program: 
• SDG&E: weatherize 20,384 homes 
• SoCalGas: weatherize 145,874 homes.

�	 Contribute at least 1 percent of Sempra Energy pre-tax operating income annually to our communities.

�	 Ensure that 65 percent of our California philanthropic contributions go to underserved and communities of color.

© 2011 Sempra Energy. All trademarks belong to their respective owners. All rights reserved.

This report contains statements that are not historical fact and constitute forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995. These statements can be 
identified by words like “believes,” “expects,” “anticipates,” “intends,” “plans,” “estimates,” “may,” “would,” ”could,” “should,” or similar expressions, or discussions of strategies, plans or intentions. Forward-
looking statements are not guarantees of performance. They involve risks, uncertainties and assumptions. Future results may differ materially from those expressed in the forward-looking statements. 
Forward-looking statements are necessarily based upon various assumptions involving judgments with respect to the future and other risks, including, among others: local, regional, national and international 
economic, competitive, political, legislative and regulatory conditions and developments; actions by the California Public Utilities Commission, California State Legislature, California Department of Water 
Resources, Federal Energy Regulatory Commission, Federal Reserve Board, and other regulatory and governmental bodies in the United States, the United Kingdom and other countries; capital market 
conditions and inflation, interest and exchange rates; energy and trading markets, including the timing and extent of changes and volatility in commodity prices; the availability of electric power, natural 
gas and liquefied natural gas; weather conditions and conservation efforts; war and terrorist attacks; business, regulatory, environmental and legal decisions and requirements; the status of deregulation of 
retail natural gas and electricity delivery; the timing and success of business development efforts; the resolution of litigation; and other uncertainties, all of which are difficult to predict and many of which 
are beyond the control of the company. These risks and uncertainties are further discussed in the reports that Sempra Energy has filed with the Securities and Exchange Commission. These reports are 
available through the IDEA system without charge at the SEC’s Web site, www.sec.gov and on the company’s Web site, at www.sempra.com.

www.sec.gov
http://www.sempra.com

