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Our Approach
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Sempra Energy

-> $8.1 billion 2009 revenues

213,800 employees

-> 29 million customers worldwide

Sempra Energy is a San Diego, Calif.-based energy
holding company that delivers a sustainable supply
of energy needed to power the lives of 29 million

consumers each day. We operate utilities, develop
energy infrastructure, and provide energy-related

services to communities around the world. Since

2005, Sempra has invested $12 billion to expand the
supply of clean natural gas and renewable power,
and to bring new innovations to the energy grid.

San Diego Gas
& Electric

-> 3.5 million consumers
> 4,100 square mile
service territory

San Diego Gas & Electric (SDG&E)
provides safe and reliable energy
service to 3.5 million consumers in
San Diego and southern Orange
counties. The utility's service
territory spans 4,100 square miles.

Energy & Environment

® Generation

® LNG Receipt Terminal
Gas Storage
Gas/Electric Distribution
Gas Pipeline

Our Employees

* includes joint ventures

Southern California
Gas Co.

> 20.7 million consumers
> 20,000 square mile
service territory

Southern California Gas Company
(SoCalGas), the nation’s largest
natural gas distribution utility,
provides safe and reliable energy
to 20.7 million consumers in a
20,000 square mile service
territory throughout Central and
Southern California from Visalia
to the Mexican border.

Sempra Generation

> 2,740 megawatts
-> Natural gas, wind,
and solar

Sempra Generation provides reliable
electric power to markets in North
America. The company owns clean
natural gas-fired power plants and
renewable solar and wind generation
facilities with a capacity of 2,740
megawatts. Sempra Generation is
developing additional solar and
wind power projects.

Community Partnerships

Sempra Pipelines
& Storage

> 2,000+ miles of pipeline
- 11 Billion cubic feet (Bcf)
of storage capacity

Sempra Pipelines & Storage
develops natural gas infrastructure,
operates natural gas utilities in the
U.S. and Mexico, and has utility
investments in South America. The
company and its affiliates operate
and/or own more than 2,000 miles
of pipeline and 11 billion cubic feet
(Bcf) of storage capacity.

Performance Data Table

Sempra LNG

> 2 LNG terminals
> 2.5 Bcf natural gas/day

Sempra LNG is a leading importer of
liquefied natural gas (LNG) and operates
receipt terminals in North America.
The company developed the first LNG
receipt terminal on the west coast of
North America and a second terminal
on the Gulf Coast of Louisiana. The
combined capacity of the facilities is
2.5 Bcf of natural gas a day.
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E n e rq y a n d Our Priorities

> Expand the supply and availability of clean
® natural gas and renewable power
e n V I ro n m e n t = Continue leadership role in energy efficiency
> Deploy smart meter technologies and develop
an intelligent energy grid

At Sempra Energy, we are committed to operating our companies
around the world in a way that is respectful of the environment.

And we are developing cleaner energy solutions that meet the needs
of our 29 million customers each day.
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2009 Recycling Highlights

Energy & Environment
|

Metal and meters

.Iltlﬁ. million

pounds
Lead cable

25,080....:

Paper and cardboard

'I.:E; million

pounds
Electric transformers

5,135..

Transformer oil

381,945.....

Recycling

Sempra's recycling programs divert waste from rapidly filling
local landfills and help limit the impact on natural resources.
The programs also generated more than $4.1 million in
revenue for the company in 2009.

Compliance

Each Sempra business unit is held strictly accountable for
meeting all environmental regulations, laws, and permits.
They are required to have detailed compliance plans in
place that include extensive training, monitoring, and
performance verification.

Our Employees

Community Partnerships

Performance Data Table

Sempra's capital expenditures to comply with environmental
laws, regulations, and permits in 2009 were $84 million,
including environmental mitigation measures, improvements
to electric and natural gas systems, and emissions-control
equipment.

We received 11 notices of violation (NOVs) that were not
self-reported from governmental agencies in 2009, and fines
and penalties totaling $23,993. Five air-related enforcement
actions were for administrative errors and inadequate water
pump engine ventilation systems. We received two water-
related NOVs, one for exceeding effluent limitations at a
power plant and the second for improperly removing water
from an underground electrical vault near a storm drain at
another location. Three NOVs were for minor system and
alarm failures during testing of underground storage tanks.
One NOV for improperly labeling a hazardous waste drum
was also received.

Environmental Compliance

2007 2008 2009
Agency Inspections 266 301 403
Notices of Violation (NOV)' 9 6 1
Percentage of inspections

with no NOV issued 97% 98% 97%
Fines and penalties? $14,750  $27,261  $23,993
Internal compliance

assessments and audits 238 325 329

1 Self-reported violations are not included
2 Does not include settlements

In 2009, we also settled litigation brought by the Los
Angeles Regional Water Quality Control Board with respect
to an NOV received in 2005 for allegedly grading portions of
a maintenance road in Sullivan Canyon without a dredge and
fill permit under the Clean Water Act. As part of the
settlement, we paid $425,000 to the Regional Water Quality
Control Board and $100,000 to Santa Monica Bay
Restoration Foundation for a supplemental environmental
project to restore a creek on the University of California, Los
Angeles campus.

Hazardous Waste" 2 in tons

2007
20,695

2008
6,678

2009
2,187

1 As defined by U.S. and Mexico federal regulations
2 The decline in hazardous waste since 2007 is due to less contaminated soil
disposal from manufactured-gas plant sites undergoing remediation

We continue to make progress on a 1990 voluntary
agreement with the California Department of Toxic
Substances to cleanup 42 historic manufactured-gas plant
sites in Southern California. Since 1990, we have remediated
35 of the 42 sites subject to the voluntary cleanup
agreement. Our Mobile Gas subsidiary is also developing a
remediation plan for a manufactured-gas plant site in Mobile,
Ala., with the Alabama Department of Environmental
Management, utility regulators, and community leaders.
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Priorities

> Provide a safe and healthy workplace environment for employees

e m I o e e S > Invest in our employees and maintain a skilled and diverse workforce
= Maintain good relationships with our labor unions

Sempra Energy’s commitment to corporate responsibility extends
to developing a diverse, well-trained, and safe workforce. Our
13,800 employees around the globe are the key to our success.

25 Sempra Energy® | 2009 Corporate Responsibility Report












CEO Letter Our Approach

Energy & Environment

Our Employees
]

Employee engagement
and communication

We continually look to our employees to provide feedback on
their satisfaction in the workplace and for ways to improve their
experience at the Sempra Energy family of companies.

In late 20009, all employees were asked to complete a survey
to assess employee engagement, a measure of employees'
overall satisfaction, commitment, advocacy, and pride in the
organization and their work here.

The survey results indicate engagement across all business
units is very high. Eighty-five percent of respondents
answered ‘agree’ or ‘strongly agree’ to the engagement
questions. This is almost 20 percentage points higher than
the external benchmark of other Fortune 500 companies,
and places Sempra at the 85th percentile. According to the
survey results, employees generally feel optimistic about the
future of Sempra, are proud to be a part of the company, and
have a high trust of senior management.

Community Partnerships

Performance Data Table

The survey data also helped to identify areas of improvement
to maintain and enhance employee engagement and
satisfaction levels. First, the survey found that effective
communication is critical to employee engagement and
employees feel a strong desire to be well informed. Two-
way communication, especially between employees and
their immediate manager or supervisor, is also particularly
important in determining employee satisfaction levels. In
addition, employees want to feel that the company values
their contributions through both formal and informal
forms of recognition.

We work hard to keep employees well informed of the
company's future plans and business priorities and have
initiated town hall meetings and dialogue sessions that
connect employees with company executives and increase
communication on topics of interest. In 2009 we held
town halls on 14 different topics such as Sempra's quarterly
financial performance and updates on infrastructure
projects. We will continue to work toward enhancing
overall communication with employees in addition to
creating action plans at the organization and manager
level to further address areas for improvement identified
in the survey.

Employee engagement survey highlights
Sempra

Fortune 500 external norm

Overall, | am extremely satisfied with

this company as a placg to work 88%
68%

I rarely think about looking for a new

job with another company 76%
53%

| ' would gladly refer a good friend or family

member to Sempra forfemployment 90%
68%

| am proud to work for Sempra

88%

78%

1 Fortune 500 external benchmark numbers were provided by our
survey vendor and represent results from approximately 100 Fortune
500 companies
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Priorities:

. — e
‘ o m m u n I t = Support and engage our communities
= Work with community partners to support programs that help meet
community needs in the areas of environment, education, emergency

[ J
p a rt n e rS h I p S preparedness, and economic development

= Encourage and facilitate employee volunteerism

While Sempra’s primary role in the community is to provide safe and
reliable energy services, we also seek to contribute to the well-being
and economic development of the communities where we operate.
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Energy & Environment

Our Employees

Helping people in need

This past year was unique, with communities and
individuals facing new challenges as a result of the
financial crisis and recession.

While we typically focus our giving in select areas, we
also recognize the need to adapt our giving strategy to
ensure we are contributing our resources where they
are needed most.

96,000

homes weatherized

S1 million

donated to support 65
organizations that help
people in need

Through the Helping People in Need initiative and employee
matching grant program, Sempra Energy and the Sempra
Energy Foundation dedicated $1 million to support 65
organizations that provide for the everyday basic needs

of community members who need a helping hand.

The initiative also expanded efforts to support programs
that provide financial assistance to customers struggling to
pay their utility bills. Our utilities have a longstanding
commitment to provide support to income-qualifying
customers through bill assistance and weatherization
programs and work to connect customers with agencies that
can help during times of financial crisis.

In 2009, we focused on increased communications to our
customers about these programs, with a focus on the newly
unemployed who may not have previously qualified for help.
We increased advertising, went door-to-door, and worked
with community-based organizations to reach those in need.
SDG&E and SoCalGas also teamed up with the California
Public Utilities Commission and other investor-owned
utilities in California to coordinate “We CARE" California
resource fairs to offer attendees a one-stop-shop for
information on how to save money on utility bills in addition
to providing connections to career planning and financial
counseling services.

Community Partnerships
|

Performance Data Table

= The Neighbor-to-Neighbor fund at SDG&E and the Gas
Assistance Fund at SoCalGas provide one-time grants to
customers facing temporary hardship who do not qualify
for federal or state programs. The grants are funded by
employees, shareholders, and utility customers. In 2009,
an additional $500,000 was allocated to these programs
through the Helping People in Need initiative.

> In California, the California Alternative Rates for Energy
(CARE) program provides qualifying customers a 20
percent discount on their monthly energy bill. In 2009 at
both utilities, more than 1.8 million customers were
enrolled in the program, compared to nearly 1.7 million in
2008.

> Low-income energy efficiency programs at SoCalGas
and SDG&E help customers to save on their bills through
no-cost home energy education, home weatherization,
and appliance repair and replacement services. In
2009 more than 96,000 homes were visited by energy-
efficiency professionals and upgraded with improvements
like attic insulation, door weather-stripping and caulking,
energy-efficient lighting, and low-flow showerheads and
faucet aerators.
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Energy & Environment

Our Employees

Community Partnerships

Performance data

An index of GRI indicators can be found on our Web site at www.sempra.com/cr

Performance Data Table
0 |

2007 2008 2009 2007 2008 2009
Financial Highlights Community Partnerships
Revenues (millions of dollars) 11,438 10,758 8,106 Sempra Energy and Sempra Energy
Earnings (millions of dollars)’ 1,099 113 1,119 Foundation giving (millions of dollars)? nr 16.3 13.7
Earnings per diluted share (dollars) 416 4.43 4.52 Spending on dlvezse business enterprises e o 301 214
% of total di B . .
Total assets (millions of dollars) 28717 26,400 28,512 ¢ o totalspending
Environment
Governance & Ethics v
Number of Board directors " 12 12 Renewable energy deliveries (% of previous year total sales)® 5.23 6.14 10.25
Agency inspections 266 301 403
Number of independent Board directors 9 10 10 g : v p i
. Notices of violation (Nov)® 9 6 1
Independent Board directors who are women : i . ‘ ‘
or minorities (% of independent directors) 33 40 40 Inspections with no NOV issues (% of total inspections) or 98 97
Ethics and Compliance Helpline calls 103 129 146 Fines and penalties (dollars) 14,750 27,261 23,993
Internal compliance assessments and audits 238 325 329
Our Employees Direct greenhouse gas emissions (mmt CO,e) 9.91 10.69 10.19
Number of employees 13.500 13.600 13.800 Indirect greenhouse gas emissions (mmt CO,e) .535 A72 .384
- ' ’ ' Greenhouse gas emissions from SDG&E
Employee work-related fatalities? 0 1 2
. g dy bIW' . . . ' 470 e 242 purchased power (mmt CO,) 6.19 5.49 5.57
I-:ecolr a T |ntJury ckzse rate (pertloo full-time wo'rkers) 1 '35 1 '50 : .26 CO, emissions rate for power generation (Ibs/MWh)” 713 725 715
me o\/e'e 0s I:/\f/or ay case rate (per 100 full-time workers) .1 .1 .1 NO, emissions from power generation (tons) 553 621 572
0,
omen nworkioree (/ZOf U.5. employees) j 3 2 NO, emissions rate from power generation (Ibs/MWh)’ .049 .051 .049
Women in man ment (% of U.S. I 4 4 . .
M? e.t.| . . ag; ent eorts employees) - o 52 SO, emissions from power generation (tons) 34 37 34
0,
anorftfes fn workioree M;Of U employees) 4 4 42 SO, emissions rate from power generation (Ibs/MWh)’ .003 .003 .003
% of U.S. | . .
inorities In management (% o employees) Potable water used in power generation (billions of gallons) 29 2.8 2.7
1 Earnings from 2007 include a $26 million loss from discontinued operations Reclaimed and on-site wastewater used in
2 In 2009 two SoCalGas employees were shot and killed by a former employee. While the incidents were not directly related to power generation (billions of gallons) 2.3 25 2.5
utility operations, deaths related to violence in the workplace are classified as work-related fatalities by OSHA. . .
3 2008 includes one-time contribution of $5.2 million to individuals and families affected by the 2007 Southern California wildfires Returned potable and reclaimed water (millions of gallons) 650 687 656
4 Covers spending on diverse business enterprises at SDG&E and SoCalGas only
5 Power purchased on behalf of San Diego Gas & Electric customers Hazardous waste (tons)® 20,695 6,678 2,187

6 Self-reported violations are not included

7 Emissions rate of Sempra-owned generation on an equity share basis, including the San Onofre Nuclear

Generating Station (2007-2009) and Fowler Ridge Il (2009)
8 As defined by U.S. and Mexico federal regulations
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Contact information

A sample of 2009 awards and recognition

Stakeholder feedback is a critical aspect of our
approach to corporate responsibility. Please contact
us if you have comments you'd like to share with us

about the report or any of our sustainability programs.

We look forward to continuing the dialogue.

Randall L. Clark

Vice President, Corporate Relations
and Corporate Secretary

Sempra Energy

101 Ash Street

San Diego, CA 92101

corporateresponsibility@sempra.com
www.sempra.com/cr

No. 2 among electric and gas utilities on Fortune magazine's
“Most Admired" list

Expansion Magazine 500 most important companies in
Mexico

Ranked No. 1 on UtiliQ's “Most Intelligent Utilities” list
Sempra named to “InformationWeek 500" list

Ethisphere Institute's “World's Most Ethical Companies

Ranked No. 3 on HispanicBusiness magazine's “Top 25
Supplier Diversity Companies"” list

Utility of the Year award from the Greater Los Angeles
African American Chamber of Commerce (GLAAAC) for
supplier diversity

2009 Corporation of the Year award from the San Diego
Regional Supplier Development Council

Corporate Community Leadership Award from the California
Black Chamber of Commerce for supplier diversity

Human Rights Campaign — Corporate Equality Index 100%
Score

Named to Black Enterprise magazine's list of “40 Best
Companies for Diversity"

SoCalGas ranked “Highest in Customer Satisfaction with
Residential Natural Gas Service in the Western United
States,” according to the 2009 study by J.D. Power

and Associates*

SoCalGas and SDG&E ranked No. 1in investor-owned utility
customer satisfaction by the American Customer
Satisfaction Index.

SDG&E won PA Consulting Group's “ReliabilityOne" award
for the fourth year

SDG&E awarded Maltese Cross by San Diego County Fire
Chiefs Association for the 2009 Community Fire Safety
Program

*J.D. Power and Associates 2009 Gas Utility Residential Satisfaction Study®". Study based on 54,405 total interviews with US residential natural gas customers surveyed between July to September 2009 measuring 15 utilities in nine western states. www.

jdpower.com.

This report contains statements that are not historical fact and constitute forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995. These statements can be identified by words like “believes,
estimates,” “may,” “would,” "could,” “should,” or similar expressions, or discussions of strategies, plans or intentions. Forward-looking statements are not guarantees of performance. They involve risks, uncertainties and

intends,” “plans,

“anticipates,

expects,”

assumptions. Future results may differ materially from those expressed in the forward-looking statements. Forward-looking statements are necessarily based upon various assumptions involving judgments with respect to the future and other risks,
including, among others: local, regional, national and international economic, competitive, political, legislative and regulatory conditions and developments; actions by the California Public Utilities Commission, California State Legislature, California
Department of Water Resources, Federal Energy Regulatory Commission, Federal Reserve Board, and other regulatory and governmental bodies in the United States, the United Kingdom and other countries; capital market conditions and inflation, interest
and exchange rates; energy and trading markets, including the timing and extent of changes and volatility in commodity prices; the availability of electric power, natural gas and liquefied natural gas; weather conditions and conservation efforts; war and
terrorist attacks; business, regulatory, environmental and legal decisions and requirements; the status of deregulation of retail natural gas and electricity delivery; the timing and success of business development efforts; the resolution of litigation; and
other uncertainties, all of which are difficult to predict and many of which are beyond the control of the company. These risks and uncertainties are further discussed in the reports that Sempra Energy has filed with the Securities and Exchange

Commission. These reports are available through the IDEA system without charge at the SEC's Web site, www.sec.gov and on the company's Web site, at www.sempra.com.




