Global Reporting Initiative

Number

Description

Response

Strateqgy and Analysis

11

Statement from CEO

CEO Message
2010 Annual Report

1.2

Description of key impacts, risks and opportunities

2010 Annual Report
Our Risk Management
Our Actions/Impact

Organizational Profile

21 Name of the organization Sempra Energy
2.2 Primary brands, products and/or services Our Business
2.3 Operational structure of the organization, including main divisions, Our Company and Business Units
operating companies, subsidiaries and joint ventures Our Energy Assets
2010 Annual Report
2.4 Location of organization’s headquarters San Diego, California, USA
2.5 Number of countries where organization operates and names of We have operations in the United States, Mexico, Chile and Peru,
countries with either major operations or that are specifically in addition to utility investments in Argentina
relevant to the sustainability issues covered in the report
2.6 Nature of ownership and legal form Sempra Energy is an investor-owned corporation. Common shares
trade on the New York Stock Exchange under the symbol “SRE"
27 Markets served (including geographic breakdown, sectors served Our Business
and types of customers/beneficiaries)
2.8 Scale of the organization (number of employees, net revenues, Our Business
total capitalization broken down in terms of debt and equity, 2010 Annual Report
quantity of products and services provided) 2010 Statistical Report
29 Significant changes during the reporting period regarding size, Throughout 2010 Corporate Responsibility Report
structure, or ownership 2010 Annual Report
210 Awards received in the reporting period 2010 Awards
EU1 Installed capacity 3,011 megawatts natural gas
430 megawatts nuclear
225 megawatts wind
58 megawatts solar
EU3 Number of residential, industrial, institutional and commercial 2010 Statistical Report
customer accounts
EU4 Length of above ground transmission and distribution lines QOur business unit SDG&E operates more than 18,000 miles of
electrical transmission and distribution lines, 40 percent of which
are above ground
EUS Allocation of CO,e emissions allowances or equivalent, broken Currently not applicable

down by carbon trading framework

Report Parameters

31 Reporting period Calendar year 2010

3.2 Date of most recent previous report June 2010

3.3 Reporting cycle Annual

3.4 Contact point for questions regarding report Randall L. Clark, Vice President Corporate Relations

and Corporate Secretary
corporateresponsibility@sempra.com
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3.5 Process for defining report content (determining materiality, About this Report
prioritizing topics within the report and identifying stakeholders Stakeholder Feedack
the organization expects to use the report)
3.6 Boundary of the report About this Report
37 State any specific limitations on the scope or boundary of the report  Our business units Sempra LNG and Sempra Pipelines & Storage
do not currently report greenhouse gas emissions data
3.8 Basis for reporting on JVs, subsidiaries, leased facilities, outsourced About this Report
operations and other entities that can significantly affect
comparability between periods
39 Data measurement techniques and the bases of calculations, Data calculations are based on industry standards and requlatory
including assumptions and techniques underlying estimations requirements. Additional relevant information on calculations is
applied to the compliation of the Indicators and other information included as needed in footnotes of charts and graphs.
in the report
3.10 Explanation of the effect of any re-statements of information In our 2009 Corporate Responsibility Report we reported unverified
provided in earlier reports and the reasons for any such 2009 greenhouse gas emissions data. These numbers have been
re-statement updated following this independent review.
31 Significant changes from previous reporting periods in the scope, Water use from power generation has been updated to include water
boundary, or measurement methods applied in the report used at the San Onofre Nuclear Generating Station, based on our 20
percent ownership
312 Table identifying the location of the Standard Disclosures This table located at sempra.com/cr
313 Policy and current practice with regard to seeking external The report includes best available information, but the data was not
assurance for the report audited and we did not seek external assurance for this report
41 Governance structure of organization, including committees 2011 Proxy Statement
under the highest governance body responsible for specific tasks,
such as setting strategy or organizational oversight
4.2 Indicate whether chair of the highest governance body is also In 2010 Don Felsinger served as CEO and chairman of Sempra'’s
an executive officer Board of Directors. In 2011, our board appointed Debra L. Reed to
the position of CEO and member of the board. Don Felsinger is the
executive chairman of Sempra Energy.
4.3 For organizations that have a unitary board structure, state the Our Governance
number of members of the highest governance body that are 2011 Proxy Statement
independent and/or non-executive members
4.4 Mechanisms for shareholders and employees to provide Our Owners
recommendations or direction to the highest governance body 2011 Proxy Statement
4.5 Linkage between compensation for members of the highest 2011 Proxy Statement
governance body, senior managers and executives (including
departure arrangements) and the organization's performance
(including social and environmental performance)
4.6 Processes in place for the highest governance body to ensure Corporate Governance Guidelines
conflicts of interest are avoided
4.7 Process for determining the qualifications and expertise of Corporate Governance Guidelines

the members of the highest governance body for guiding the
organization's strategy on economic, environmental and social topics
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Governance, Commitments and Engagement continued

4.8 Internally developed statements of mission or values, codes of QOur Values
conduct, and principles relevant to economic, environmental and Our Ethics
social performance and status of their implementation

49 Procedures of the highest governance body for overseeing Our Governance
organization’s identification and management of economic, Our Risk Management
environmental and social performance, including relevant risks
and opportunities, and adherence or compliance with internationally
agreed standards, codes of conduct and principles

410 Processes for evaluating highest governance body's own Corporate Governance Committee Charter
performance particularly with respect to economic, environmental
and social performance

41 Explanation of whether and how the precautionary approach or Our Risk Management
principle is addressed by the organization

413 Memberships in associations (such as industry associations) Memberships are referenced throughout the 2010 Corporate
and/or national/international advocacy organizations in which Responsibility Report.
the organization: has positions in governance bodies; participates
in projects or committees; provides substantive funding beyond
routine membership dues; or views membership as strategic

414 List of stakeholder groups engaged by the organization Stakeholder Engagement

415 Basis for identification and selection of stakeholders with Stakeholder Engagement
whom to engage

416 Approaches to stakeholder engagement, including frequency of Stakeholder Engagement
engagement by type and stakeholder group

417 Key topics that have been raised through stakeholder engagement, Stakeholder Engagement

and how the organization has responded to those key topics and
concerns, including through its reporting

EC1 Direct economic value generated and distributed, including Our Business
revenues, operating costs, employee compensation, donations and Philanthropy
other community investments, retained earnings and payments to 2010 Annual Report
capital providers and governments

EC2 Financial implications and other risks and opportunities for the See response to Carbon Disclosure Project
organization's activities due to climate change

EC3 Coverage of the organization's defined benefit plan obligations 2010 Annual Report

EC8 Development and impact of infrastructure investments and Philanthropy
services provided primarily for public benefit through commercial, 2010 Annual Report
in-kind, or pro bono engagement

EU7 Demand-side management programs including residential, Energy-Efficiency
commercial, institutional and industrial programs

EU8 Research and development activity and expenditure aimed at Innovation

providing reliable electricity and promoting sustainable development
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EN5 Energy saved due to conservation and energy efficiency efforts Energy-Efficiency
Reducing our Operational Impact
EN6 Initiatives to provide energy-efficient or renewable energy-based Energy-Efficiency

products and services and reductions in energy requirements as a

result of these initiatives

EN7 Initiatives to Reduce indirect energy consumption and reductions Reducing our Operational Impact
achieved

EN8 Total water withdrawal by source Reducing our Operational Impact

EN10 Water recycled or reused Reducing our Operational Impact

EN13 Habitats protected or restored

Our Approach to Biodiversity

EN14 Strategies, current actions and future plans for managing impacts

on biodiversity

Our Approach to Biodiversity

EN16 Total direct and indirect greenhouse gas emissions by weight Our Emissions
EN17 Other relevant indirect greenhouse gas emissions by weight Our Emissions
EN18 Initiatives to reduce greenhouse gas emissions and reductions Energy-Efficiency
achieved Reducing our Operational Impact

EN20 NO,,SO, and other significant air emissions by type and weight

Our Emissions

EN22 Total weight of waste by type and disposal method

Our Waste and Recycling Efforts

EN26 Initiatives to mitigate environmental impacts of products and
services and extent of impact mitigation

Our Low-Carbon Approach

EN28 Monetary value of significant fines and total number of

non-monetary sanctions for noncompliance with environmental

laws and regulations

Environmental Compliance Activities

HR2 Percentage of significant suppliers and contractors that have
undergone screening on human rights and actions taken

QOur Suppliers

HR3 Training on human rights policies

Labor Practices and Decent Work

Our Ethics

LA1 Total workforce by employment type, employment contract Our Employees
and region Labor Relations
LA3 Benefits provided to full-time employees that are not provided to sempra.com

temporary or part-time employees, by major operations

LA4 Percentage of employees covered by collective bargaining Labor Relations
agreements
LA7 Rates of injury, occupational diseases, lost days, absenteeism and Workplace Safety

number of work related fatalities by region

LA8 Education, training, counseling, prevention and risk-control programs
in place to assist workforce members, their families, or community

members regarding serious diseases

Wellness
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Labor continued

LAN Programs for skills management and lifelong learning that support Learning, Development and Engagement
the continued employability of employees and assist them in
managing career endings

LA13 Composition of and breakdown of employees per category according  Our Governance

to gender, age group, minority group membership and other
indicators of diversity

Society

SO1 Operations with implemented local community engagement, Stakeholder Engagement
impact assessments and development programs
S02 Percentage and total number of business units analyzed for risks All business units are analyzed for risks associated with corruption
related to corruption
S03 Percentage of employees trained in organization's anti-corruption Any employee or agent of our company involved with foreign
policies and procedures transactions or activities must comply with the U.S. Foreign Corrupt
Practices Act. These employees are required to certify their
compliance annually and complete training every two years.
S05 Public policy positions and participation in public policy Our public policy positions are discussed throughout the 2010
development and lobbying Corporate Responsibility report
Stakeholder Engagement
SO6 Total value of financial and in-kind contributions for political Stakeholder Engagement
purposes
S08 Monetary value of significant fines and total number of non-monetary  Environmental Compliance Activities
sanctions for noncompliance with laws and regulations
EU16 Policies and requirements regarding health and safety of employees  Workplace Safety
and employees of contractors and subcontractors
EU19 Stakeholder participation in the decision making process related Stakeholder Engagement
to energy planning and infrastructure development
EU21 Contingency planning measures, disaster/emergency plan and Our Risk Management

training programs and recovery/restoration plans

Product Responsibility

Public Safety

EU25 Number of injuries and fatalities to the public involving company In 2010 there were no public injuries or fatalities associated with
assets, including legal judgements, settlements and pending legal the operation of our systems and facilities
cases of diseases
EU27 Number of resdential disconnections for non-payment broken down At our SoCalGas and SDG&E business units, there were a total of
by duration of disconnection and regulatory regime 160,724 disconnections in 2010
EU28 Power outage frequency In 2010 at our SDG&E business unit the electric system average
interruption frequency (SAIFI) was 0.54 outages per customer
per year
EU29 Average power outage duration In 2010 at our SDG&E business unit the system average interruption

duration index (SAIDI) was 67.74 minutes
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